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Lampiran 1

Kuesioner Penelitian

Pengantar
Assalamualaikum Wr. Wh.

Perkenalkan nama saya Siti Samirah, mahasiswi Universitas Binaniaga
Indonesia, Program Studi Manajemen Program Sarjana, Fakultas Ekonomi dan
Bisnis sedang melakukan penelitian mengenai pengaruh e-service quality dan
promosi terhadap kepuasan pelanggan Goride.

Demi tercapainya tujuan penelitian ini, maka peneliti memohon kesediaan
Bapak/Ibu/Saudara/i untuk berpartisipasi dalam mengisi kuesioner ini dengan

keadaan yang sebenarnya. Atas kesediaan Bapak/Ibu/Saudara/i, untuk meluangkan

waktunya juga mengisi kuesioner ini, peneliti mengucapkan terimakasih. Berikut
ini adalah pernyataan yang telah disediakan, yang akan disesuaikan dengan keadaan
yang sebenarnya, karena dalam hal ini jawaban Anda:
e Menjamin kerahasiaan informasi yang diberikan.
e Tidak ada hubungannya dengan karier atau identitas Bapak/Ibu/Saudara/i.
e Tujuan kuesioner ini semata-mata untuk penelitian ilmiah.

Peneliti mengucapkan terima kasih atas kesediaan Bapak/lbu/Saudara/i untuk

meluangkan waktu dan mengisi kuesioner ini.
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DATA RESPONDEN

Kepada Yth. Bapak/Ibu/Saudara/i untuk menjawab seluruh pernyataan yang ada

dengan jujur dan sesuai dengan keadaan yang sebenarnya.

Screening Question
Apakah anda merupakan pengguna aplikasi Gojek dan menggunakan layanan
Goride?

a. Ya

b. Tidak (Jika tidak, anda tidak perlu melanjutkan mengisi kuesioner ini)

A. ldentitas Responden
O |\ 1 - PSR *

2. Jenis Kelamin *

O Laki-laki

L] Perempuan
3. Usia*

O 16-25 Tahun
O 26-35 Tahun

[0 > 36 Tahun
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4. Pekerjaan *
O Pelajar
L] Karyawan
O Lainnya
5. Pendapatan *
[J < Rp. 1.000.000
1 Rp. 1.000.000 — Rp. 4.000.000

J > Rp. 5.000.000

E-Service Quality

Mohon Bapak/Ibu/Saudara/i menandai jawaban yang paling tepat untuk setiap
pernyataan berikut ini dengan mengisi tabel kosong pada pilihan jawaban yang
tersedia dan yang menurut Bapak/Ibu/Saudara/i tepat atau sesuai dengan
pendapat Bapak/lbu/Saudara/i. Setiap pernyataan hanya membutuhkan satu

pertanyaan, dengan skala penilaian:

Sangat Setuju (SS)
- Setuju (S)

- Kurang Setuju (KS)
- Tidak Setuju (TS)

- Sangat Tidak Setuju (STS)



Daftar Pernyataan
E-Service Qualit
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No. Pernyataan SS TS | STS
Efisiensi (Efficiency)
1 | Layanan Goride mudah diakses
pada saat jam sibuk.
2 | Informasi harga pada layanan
Goride mudah ditemukan dengan
baik.
3 | Saya merasa mudah mendapat

driver Goride pada saat jam sibuk.

Reabilitas (Reliability)

4 | Driver Goride mudah ditemukan
pada saat hujan.

5 | Layanan Goride pada aplikasi
Gojek berfungsi dengan baik pada
saat hujan.

6 | Informasi yang disediakan oleh
layanan Goride sudah akurat.

Pemenuhan (Fulfillment)

7 | Keakuratan waktu driver Gojek
dalam melakukan penjemputan
penumpang sesuai waktu Yyang
dijanjikan pada aplikasi.

8 | Driver Goride mengikuti rute

perjalanan sesuai dengan rute yang

seharusnya.

Privasi (Privacy)

9 | Goride melindungi data pribadi
pelanggan dengan baik.
10 | Goride melindungi data transaksi

pelanggan dengan baik.
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No.

Pernyataan

SS

TS

STS

11

Goride menjamin informasi data
pelanggan  tetap  terlindungi
dengan baik.

Daya Tanggap (Responsiveness)

12 | Gojek merespon keluhan
pelanggan Goride dengan baik.

13 | Langkah-langkah Gojek untuk
menangani  keluhan pelanggan
Goride sudah jelas.

14 | Gojek memberikan solusi yang

efektif atas masalah pelanggan
Goride.

Kompensasi (Compensation)

15

Adanya pengembalian dana yang
diberikan Gojek apabila pelanggan
Goride menerima pesanan Yyang
tidak sesuai.

16

Adanya pengembalian dana yang
diberikan Gojek apabila pesanan
dan transaksi pelanggan Goride
dibatalkan.

17

Proses pengembalian dana yang
dilakukan oleh Gojek berjalan
dengan cepat.

Kontak (Contact)

18 | Terdapat akses untuk pelanggan
Goride menyampaikan keluhan
melalui sosial media milik Gojek.

19 | Keluhan  pelanggan  direspon

dengan cepat oleh customer
service Gojek.




Promosi

setiap pernyataan berikut ini dengan mengisi tabel kosong pada pilihan
jawaban yang tersedia dan yang menurut Bapak/Ibu/Saudara/i tepat atau
sesuai dengan pendapat Bapak/Ibu/Saudara/i. Setiap pernyataan hanya

membutuhkan satu pertanyaan, dengan skala penilaian:

Sangat Setuju (SS)
Setuju (S)

Kurang Setuju (KS)
Tidak Setuju (TS)

Sangat Tidak Setuju (STS)

Daftar Pernyataan

Promosi
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Mohon Bapak/Ibu/Saudara/i menandai jawaban yang paling tepat untuk

No.

Pernyataan

SS

TS

STS

Pesan Promosi

1 |Iklan layanan Goride pada
aplikasi GoJek di sosial media
membuat saya mengetahui atau
ingat kembali produk Gojek.

2 | Iklan Goride sangat informatif.

3 | Promosi yang diberikan Gojek

menjadikan saya tertarik untuk
menggunakan jasanya.

Media Promosi

4 | Saya memperoleh informasi
mengenai Goride secara langsung
melalui aplikasi Gojek.

5 | Layanan Goride menggunakan

beberapa media dalam
melakukan kegiatan promosi
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No. Pernyataan SS S N TS | STS

periklanan melalui sosial media
milik Gojek.

6 |Saya menggunakan  Goride
setelah melihat iklan di sosial
media.

Waktu Promosi

8 | Gojek  memberikan  promo
layanan Goride berupa diskon
yang berlaku pada wilayah
tertentu.

9 | Gojek  memberikan  promo
layanan Goride berupa voucher
diskon jangka pendek dalam
waktu tertentu kepada pelanggan.

Frekuensi Promosi

10 | Gojek  memberikan  promo
layanan Goride berupa voucher
cashback setiap saat.

11 | Goride memberikan poin setelah
transaksi  pelanggan  selesai
dilakukan.

D. Kepuasan Pelanggan
Mohon Bapak/Ibu/Saudara/i menandai jawaban yang paling tepat untuk
setiap pernyataan berikut ini dengan mengisi tabel kosong pada pilihan
jawaban yang tersedia dan yang menurut Bapak/lbu/Saudara/i tepat atau sesuai
dengan pendapat Bapak/Ibu/Saudara/i. Setiap pernyataan hanya membutuhkan
satu pertanyaan, dengan skala penilaian:

- Sangat Setuju (SS)
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- Setuju (S)

- Kurang Setuju (KS)

- Tidak Setuju (TS)

- Sangat Tidak Setuju (STS)

Daftar Pernyataan
Kepuasan Pelanggan

No. Pernyataan SS S N TS | STS

Menggunakan jasa itu kembali

1 |Saya bersedia menggunakan
layanan Goride kembali.

2 | Saya merasa Goride lebih baik
daripada layanan ojek online
lainnya.

3 | Goride selalu menjadi pilihan
utama saya daripada layanan ojek
online lainnya.

Merekomendasikan jasa kepada orang lain

1 | Saya akan merekomendasikan
layanan Goride kepada orang lain
sebagai layanan ojek online
terbaik.

2 | Saya akan merekomendasikan
layanan ojek online selain Goride
kepada orang lain.

3 | Saya akan selalu
merekomendasikan Goride
kepada orang lain.

Pelayanan sesuai yang diharapkan

1 | Layanan Goride berfungsi sesuai
dengan harapan saya.

2 | Saya akan selalu menggunakan
layanan Goride karena merasa
puas
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No.

Pernyataan

SS

TS

STS

Saya selalu merasa Goride
sebagai layanan terbaik ojek
online.

Pelanggan tidak pernah mengeluh

1 | Saya selalu merasa puas dengan
pelayanan Goride.

2 | Saya tidak pernah komplain
ketidak menggunakan layanan
Goride

3 | Saya merasa tidak ada masalah

selama menggunakan layanan
Goride.
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Lampiran 2

Tabulasi Data Mentah

Uji Validitas dan Uji Reliabilitas

A. Tabulasi Data Mentah Uji Validitas dan Uji Reliabilitas Variabel
Kepuasan Pelanggan (Y)

Total

51

31

47

46

60
33
35
51

31

35
51

31

47

46

60
33
35
51

31

35
51

31

47

46

60
33
35
51

31

47

46

60
33
35
51

Pernyataan

No
Responden | KP1 | KP2 | KP3 | KP4 | KP5 | KP6 | KP7 | KP8 | KP9 | KP10 | KP11 | KP12

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33
34
35
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31

47

46

60
33
35
30
43

45

36

26

28
24
22

28
32

31

53

24
26

28
o1

50
49

o1

48

48
40

46

32

58
22

28
32

31

53

24
26
28
o1

50
49

o1

48

36

37

38

39

40
41

42

43
44
45
46
47

48
49

50
o1

52

53
54
55
56

57

58
59

60
61

62

63
64
65

66
67

68
69
70
71

72
73
74
75
76
77
78
79
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48
40

46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48
48

40
46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48

48

40

46

32

58

22
28

32

80
81

82

83
84
85

86
87

88
89
90
91

92

93
94

95

96
97

98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
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31

53

24
26
28
o1

50
49

51

48

48
40

46

32

58
22
28
32

31

53

24
26
28
51

50
49

o1

48

48

40
46

32

58
22
28
32

31

53

24
26
28
o1

50
49

124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
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o1

48

48
40
46

32

58
22
28
32

31

53

24
26
28
o1

50
49

51

48
48

40
46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48

48

40
46

32

58
22

168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203

204
205
206
207
208
209
210
211
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28
32

31

53

24
26
28
o1

50
49

o1

48

48
40

46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48

48

40
46

32

58
22
28
32

31

53

24
26
28
o1

212
213
214
215
216
217
218
219
220
221
222
223

224
225
226
227
228
229
230
231
232
233

234
235
236
237
238
239
240
241
242
243

244
245
246
247
248
249
250
251
252
253

254
255
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50
49

o1

48
48

40
46

32

58
22
28
32

31

53

24
26
28
o1

50
49

51

48
48
40

46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48
48

40

46

32

256
257
258
259
260
261
262
263

264
265
266
267
268
269
270
271
272
273

274
275
276
277
278
279
280
281
282
283

284
285
286
287
288
289
290
291
292
293

294
295
296
297
298
299
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58
22
28
32

31

53

24
26
28
51

50
49

o1

48

48
40
46

32

58
22
28
32

31

53

24
26
28
51

50
49

51

48

48

40
46

32

58

22
28

32

31

53

24
26

300
301
302
303

304
305
306
307
308
309
310
311
312
313

314
315
316
317
318
319
320
321
322
323

324
325
326
327
328
329
330
331
332
333

334
335
336
337
338
339
340
341
342
343
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28
o1

50
49

o1

48
48

40
46

32

58
22
28
32

31

53

24
26
28
o1

50
49

o1

48

48

40

46

32

58
22
28
32

31

53

24
26
48

48

48

53

53

53

344
345
346
347
348
349
350
351
352
353

354
355
356
357
358
359
360
361
362
363

364
365
366
367
368
369
370
371
372
373

374
375
376
377
378
379
380
381
382
383

384
385
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B. Tabulasi Data Mentah Uji Validitas dan Uji Reliabilita VVariabel E-

Service Quality (X1)
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C. Tabulasi Data Mentah Uji Validitas dan Uji Reliabilitas Variabel

Promosi (X2)
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Pernyataan
PR1 | PR2 | PR3 | PR4 | PR5 | PR6 | PR8 | PR9 | PR10 | PR11
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33
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201

40

40

47

19
21

32

31

43

23
21

24
44
42

41

40

40

41

40

40

40
47

19
21

32

31

43

23
21

24
44
42

41

40

40
41

40

40

40
47

19
21

32

31

43

23
21

24
44

226
227
228
229

230
231
232
233

234
235
236
237
238
239

240
241
242
243

244
245
246
247
248
249

250
251
252
253

254
255
256
257
258
259

260
261
262
263

264
265
266
267
268
269

270
271
272
273




202

42

41

40

40

41

40

40

40

47

19
21

32

31

43

23
21

24
44
42

41

40
40

41

40
40
40

47

19
21

32

31

43

23
21

24
44
42

41

40
40
41

40

40

40

47

19
21

32

274
275
276
277
278
279

280
281
282
283

284
285
286
287
288
289

290
291
292
293

294
295
296
297
298
299

300
301
302
303

304
305
306
307
308
309

310
311
312
313

314
315
316
317
318
319

320
321




203

31

43

23
21

24
44
42

41

40

40

41

40

40

40

47

19
21

32

31

43
23
21

24
44
42

41

40

40

41

40
40

40

47

19
21

32

31

43
23
21

24
44
42

41

40

40

41

40

322
323

324
325
326
327
328
329

330
331
332
333

334
335
336
337
338
339

340
341
342
343

344
345
346
347
348
349

350
351
352
353

354
355
356
357
358
359

360
361
362
363

364
365
366
367
368
369




204

40

40

47

19
21

32

31

43

23
21

41

41

41

43

43

43

370
371
372
373

374
375
376
377
378
379

380
381
382
383

384
385




Lampiran 3

Hasil Output SPSS Uji Validitas 30 Responden

Variabel Kepuasan Pelanggan (Y)

Correlations
KP1.1 KP1.2 KP1.3 KP2.1 KP2.2 KP2.3

205

KP3.1 KP3.2 KP3.3 KP4.1 KP4.2 KP4.3

KP1.1

KP1.2

KP1.3

KP2.1

KP2.2

KP2.3

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

1

30
514"

.004

30
.388"

.034

30
524"

.003

30
.153

419

30
617"

.000

30

514"

.004

30

30
.905™

.000

30
.850™

.000

30
.852"

.000

30
.958™

.000

30

.388"

.034

30
.905™

.000

30

30
.956™

.000

30
.952"

.000

30
.851"

.000

30

.524™

.003

30

.850™

.000

30

.956™

.000

30

30

.833™

.000

30

.783™

.000

30

.153

419

30
.852"

.000

30
.952"

.000

30
.833™

.000

30

30
789"

.000

30

617"

.000

30

.958™

.000

30

.851"

.000

30

.783™

.000

30

.789™

.000

30

30

702"

.000

30
.924™

.000

30
879"

.000

30
.895™

.000

30
756"

.000

30
.885™

.000

30

702"

.000

30

.924™

.000

30

.879"

.000

30

.895™

.000

30

756"

.000

30

.885™

.000

30

702"

.000

30

.924™

.000

30

879"

.000

30

.895™

.000

30

756"

.000

30

.885™

.000

30

579"

.001

30

.813"

.000

30

.875"

.000

30

.850™

.000

30

795"

.000

30

787"

.000

30

432"

.017

30

.769™

.000

30

754"

.000

30

.853™

.000

30

637"

.000

30

.602™

.000

30

.389"

.034

30

.809™

.000

30

.839"

.000

30

.879"

.000

30

732"

.000

30

.644™

.000

30



KP3.1 Pearson 702" 924" 879" .895" .756"

Correlation

Sig. (2- .000 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

KP3.2 Pearson 702" 924" 879" .895" .756"

Correlation

Sig. (2- .000 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

KP3.3 Pearson 702" 924" 879" .895" .756"

Correlation

Sig. (2- .000 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

KP4.1 Pearson 579" .813" .875" .850" .795"

Correlation

Sig. (2- .001 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

KP4.2 Pearson 432" 769" 754" 853" .637"

Correlation

Sig. (2- .017 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

KP4.3 Pearson .389° .809" .839™ .879" .732"

Correlation

Sig. (2- .034 .000 .000 .000 .000
tailed)

N 30 30 30 30 30

.885™

.000

30

.885™

.000

30

.885™

.000

30

787"

.000

30

.602™

.000

30

.644™

.000

30

1

30
1.000™

.000

30
1.000™

.000

30
.936™

.000

30
.800™

.000

30
873"

.000

30

1.000™

.000

30

30
1.000™

.000

30
.936™

.000

30
.800™

.000

30
.873"

.000

30

1.000™

.000

30
1.000™

.000

30

30
.936™

.000

30
.800™

.000

30
873"

.000

30

.936™

.000

30

.936™

.000

30

.936"

.000

30

30

.645™

.000

30

.818"

.000

30

206

.800™

.000

30

.800™

.000

30

.800™

.000

30

.645™

.000

30

30

.906™

.000

30

.873"

.000

30

.873"

.000

30

.873™

.000

30

.818"

.000

30

.906™

.000

30

30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



Hasil Output SPSS Uji Validitas 30 Responden

Variabel E-Service Quality (X1)

Correlations

207

ESQ ESQ ESQ ESQ ESQ ESQ ESQ ESQ ESQ ESQ ESQ ESQ

1.1 1.2 1.3 2.1 2.2 2.3 3.1 3.2 3.3 4.1 4.2 4.3
ESQ Pearso 1 .854™ 441" 872" .827" .851™ .872" -205 .100 .112 .112 .112
11 n

Correla

tion

Sig. (2- .000 .015 .000 .000 .000 .000 .276 .599 .556 .556 .556

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30
ESQ Pearso .854" 1 .412" 814" .804™ .795™ .887” -.219 .000 .089 .089 .089
1.2 n

Correla

tion

Sig. (2- .000 .024 .000 .000 .000 .000 .245 1.00 .638 .638 .638

tailed) 0

N 30 30 30 30 30 30 30 30 30 30 30 30
ESQ Pearso .441" .412" 1 452" 437" 413" .408" -574 -071 .254 254 .254
13 n ”

Correla

tion

Sig. (2- .015 .024 .012 .016 .023 .025 .001 .709 .175 .175 .175

tailed)

N 30 30 30 30 30 30 30 30 30 30 30 30
ESQ Pearso .872" .814™ .452" 1 .975" 975" 936" -292 .000 .145 .145 .145
2.1 n

Correla

tion

Sig. (2- .000 .000 .012 .000 .000 .000 .117 1.00 .444 444 444

tailed) 0

N 30 30 30 30 30 30 30 30 30 30 30 30



ESQ
2.2

ESQ
2.3

ESQ
3.1

ESQ
&2

ESQ
3.3

ESQ
4.1

Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla

tion

827"

.000

30

.851"

.000

30

872"

.000

30
-.205

.276

30
.100

.599

30
112

.804™

.000

30

795"

.000

30

.887"

.000

30
-.219

.245

30
.000

1.00

30
.089

437

.016

30
413

.023

30
408"

.025

30
-.574

**

.001

30
-.071

.709

30
.254

975"

.000

30

975"

.000

30

936"

.000

30
-.292

117

30
.000

1.00

30
.145

1

30

951"

.000

30

.948™

.000

30
-.297

112

30
.000

1.00

30
176

951"

.000

30

30

913"

.000

30
-.241

.200

30
.000

1.00

30
124

.948™

.000

30

913"

.000

30

30
-.236

.210

30
115

.546

30
128

-.297 .000

112 1.00

0

30 30

-.241 .000

.200 1.00

0

30 30

-236 .115

.210 .546

30 30

1 .000

1.00

0

30 30

.000 1
1.00
0

30 30

-.153 .000

.176

.352

30
124

.513

30
.128

499

30
-.153

419

30
.000

1.00

30
1

176

.352

30
124

513

30
128

499

30
-.153

419

30
.000

1.00

30
1.00
o+

208

176

.352

30
124

.513

30
.128

499

30
-.153

419

30
.000

1.00

30
1.00
o*



209

Sig. (2- 556 .638 .175 .444 352 513 499 419 1.00 .000 .000
tailed) 0
N 30 30 30 30 30 30 30 30 30 30 30 30
ESQ Pearso .112 .089 .254 .145 .176 .124 .128 -.153 .000 1.00 1 1.00
42 n 0" 0
Correla
tion
Sig. (2- 556 .638 .175 .444 352 513 499 419 1.00 .000 .000
tailed) 0
N 30 30 30 30 30 30 30 30 30 30 30 30
ESQ Pearso .112 .089 .254 .145 .176 .124 .128 -.153 .000 1.00 1.00 1
43 n 0" 0"
Correla
tion
Sig. (2- 556 .638 .175 .444 352 513 .499 419 1.00 .000 .000
tailed) 0
N 30 30 30 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
ESQ5. ESQ5. ESQ5. ESQ6. ESQ6. ESQ6. ESQ7. ESQ7. ESQT7.
1 2 3 1 2 3 1 2 3
ESQ5. Pearson 1 .876" 1.000" .501" 384" 382" 402" -.049 .798"
1 Correlatio
n
Sig. (2- .000 .000 .005 .036 .037 .027 .795 .000
tailed)
N 30 30 30 30 30 30 30 30 30
ESQ5. Pearson .876™ 1 .876" 713" 562" 573" 570" .051 .636"
2 Correlatio
n
Sig. (2- .000 .000 .000 .001 .001 .001 .790 .000
tailed)
N 30 30 30 30 30 30 30 30 30
ESQ5. Pearson 1.000"  .876" 1 .501" 384"  .382" 402" -.049 .798"

3 Correlatio

n



ESQ6.

ESQ6.

ESQ6.

ESQ?7.

ESQ7.

ESQ7.

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

.000

30

501"

.005

30

.384"

.036

30

.382"

.037

30

402"

.027

30

-.049

.795

30

.798™

.000

.000

30

713"

.000

30

562"

.001

30

573"

.001

30

570"

.001

30

.051

.790

30

636"

.000

30

501"

.005

30

.384"

.036

30

.382"

.037

30

402"

.027

30

-.049

.795

30

798"

.000

.005

30

30

559"

.001

30

583"

.001

30

937"

.000

30

.659™

.000

30

672"

.000

.036

30

.559™

.001

30

30

745"

.000

30

.698™

.000

30

.290

.120

30

.340

.066

.037

30

.583™

.001

30

745"

.000

30

30

677

.000

30

533"

.002

30
439"

.015

.027

30

937"

.000

30

.698™

.000

30

677"

.000

30

30

769"

.000

30

.689™

.000

.795

30

.659™

.000

30

.290

.120

30

533"

.002

30

.769™

.000

30

30
456"

.011

210

.000

30

672"

.000

30

.340

.066

30

439"

.015

30

.689™

.000

30

.456"

.011

30



211

N 30 30 30 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Hasil Output SPSS Uji Validitas 30 Responden
Variabel Promosi (X2)
Correlations
PR1. PR1. PR1. PR2. PR2. PR2. PR3. PR3. PR3. PR4. PR4. PRA4.
1 2 3 1 2 3 1 2 3 1 2 3
PR1. Pearson 1 .804" .135 .793" .520° 573" 421" .281 .200 .359 .281 -.559
1 Correlati : ) ) : **
on
Sig. (2- .000 478 .000 .003 .001 .020 .133 .290 .051 .133 .001
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30
PR1. Pearson .804 1 .374" 634" .622" .806" .310 .428" .226 .344 .428" -.371
2 Correlati ' ) ) * *
on
Sig. (2- .000 .042 .000 .000 .000 .095 .018 .229 .062 .018 .043
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30
PR1. Pearson 135 .374" 1 .614° 365" .094 .172 .360 -.180 .103 .360 .301
3 Correlati -
on
Sig. (2- 478 .042 .000 .047 .622 .365 .051 .340 .588 .051 .106
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30
PR2. Pearson .793" .634" .614" 1 512" .304 .447° .298 -.106 .334 .298 -.332
1 Correlati ' ' ) )
on
Sig. (2- .000 .000 .000 .004 .103 .013 .110 .577 .071 .110 .073
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30



PR2.

PR2.

PR3.

PR3.

PR3.

PRA4.

Pearson
Correlati
on

Sig. (2-
tailed)
N
Pearson
Correlati
on

Sig. (2-
tailed)
N
Pearson
Correlati
on

Sig. (2-
tailed)
N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N

520"

.003

30

573"

.001

30

421"

.020

30

.281

133

30

.200

.290

30

.359

.051

30

622"

.000

30

.806"

.000

30

.310

.095

30

428"

.018

30

.226

.229

30

.344

.062

30

.365" 512"
.047 .004
30 30
.094 304
.622  .103
30 30
172 44T
365 .013
30 30
.360 .298
.051 .110
30 30
-.180 -.106
340 577
30 30
103 .334
588 .071
30 30

1

30

.840"

.000

30

143

450

30

.668"

.000

30

.680"

.000

30

.923"

.000

30

840" .143 .668" .680" .923"

.000 .450 .000 .000 .000

30 30 30 30 30

1 .062 .504" .634" .722"

.746 .004 .000 .000

30 30 30 30 30

.062 1 .667" -119 .068

.746 .000 .532 .722

30 30 30 30 30

504" 667" 1 .514" 554"

.004 .000 .004 .001

30 30 30 30 30

634" -119 514" 1 .696

.000 .532 .004 .000

30 30 30 30 30

722" .068 .554" .696" 1

.000 .722 .001 .000

30 30 30 30 30

.668™

.000

30

.504"

.004

30

667"

.000

30
1.000

>k

.000

30

514"

.004

30

.554™

.001

30

212

.212

.260

30

-.095

.618

30

-.212

.261

30

.389"

.034

30

465"

.010

30

.219

.244

30



PR4. Pearson
2 Correlati
on

Sig. (2-
tailed)
N
PR4. Pearson
3 Correlati
on
Sig. (2-
tailed)
N

.281

133

30

-.559

.001

30

428"

.018

30

-371

.043

30

.360

.051

30

301

.106

30

.298

110

30

-.332

.073

30

.668"

.000

30

212

.260

30

.504"

.004

30

-.095

.618

30

667"

.000

30

-.212

.261

30

1.000

3

.000

30

.389"

.034

30

514"

.004

30

465"

.010

30

554"

.001

30

219

244

30

213

1 .389°

.034

30 30

.389" 1
.034

30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



Hasil Output SPSS Uji Validitas 385 Responden

Variabel Kepuasan Pelanggan (Y)

Correlations

214

KP1 KP1 KP1
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 0 1 2

KP1 Pearson 1 594" 531" .663" .524" .655" .839" .704" .797" .649" .488" .489"

Correlatio . . . . . . . . . . .

n

Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385
KP2 Pearson .594" 1 .646" .605" .692" .649" 771" 747" .645" .844" 674" .679

Correlatio . . . . . . . . . .

n

Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385
KP3 Pearson .531" .646" 1 .629" .735" 435" .751" .565" .720" .701" .700" .671

Correlatio ) ) ) ) ) )

n

Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385
KP4 Pearson .663" .605" .629" 1 .845" .690° .773" .674" .707" .607" .807" .722"

Correlatio . . . . . . . . . . .

n

Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385
KP5 Pearson .524" 692" .735" .845 1 .536" .811" .620" .724" .660" .856" .741"

Correlatio . . . . . . . . . .

n

Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .00O

tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385



KP6

KP7

KP8

KP9

KP1

KP1

Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N

.655"

.000

385

.839"

.000

385

704"

.000

385

797"

.000

385

.649"

.000

385

.488"

.000

385

.649"

.000

385

a71

.000

385

74T

.000

385

.645"

.000

385

.844"

.000

385

674"

.000

385

435

.000

385

751"

.000

385

.565"

.000

385

720"

.000

385

701"

.000

385

.700"

.000

385

.690"

.000

385

773"

.000

385

674"

.000

385

707"

.000

385

.607"

.000

385

.807"

.000

385

536"

.000

385

811"

.000

385

620"

.000

385

724"

.000

385

.660"

.000

385

.856"

.000

385

385

637"

.000

385

.602"

.000

385

.530"

.000

385

.667"

.000

385

.498"

.000

385

.637"

.000

385

385

727

.000

385

911"

.000

385

.804"

.000

385

.804"

.000

385

.602"
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KP1 Pearson .489" .679" .671" .722" .741" 592" 713" .626" .694" .680" .872" 1
2 Correlatio ) ) ) : : * * * . .
n
Sig. (2- .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)

N 385 385 385 385 385 385 385 385 385 385 385 385

**_Correlation is significant at the 0.01 level (2-tailed).



Hasil Output SPSS Uji Validitas 385 Responden
Variabel E-Service Quality (X1)

Correlations
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1 2 3 4 5 7 ] 10 1 12 13 14 15 16 17 18 19

E  Pearson LI I Y S Y I ST A A I 666 46 49 & & 7247 676 708

S Correlati

Q an

T g 000 000 .00 000 000 000 .00 .00 000 000 000 000 000 000 .000 .000
tailed)

N 385 385 385 385 385 385 385 385 385 386 385 385 385 385 385 385 385
E Pearson 8" LT A A I RS 1 - B Y- I qog” 86 62 7 77 635 667 693
s Correlati
Q on
2 sig 2 .00 Q000 .00 000 000 000 .00 .000 000 000 000 000 000 000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 386 385 385 385 385 385 385 385
E Pearson & 70 TR R Y: S £ I - R AN 690" 580 73 8" 6 484" se8T 5200
S Correlati
Q an
3 sig e 00 000 00 000 000 000 .00 000 000 000 000 000 000 000 .000 .000

tailed)

N 385 385 385 385 385 385 385 385 385 386 385 385 385 385 385 385 385
E Pearson 7 73 8" 1oe8 72" oee” 7 sT ey s &7 7 7 6237 585 &m0
S Correlati
Q on
4 5ig 00 000 .000 000 000 000 .00 000 000 000 000 000 000 000 .000 .000

tailed)

N 385 385 35 3\5 385 385 385 385 385 385 385 385 385 385 385 385 385
E  Pearson & 787 87 g” LU & St R S &427 s37 mgT 7T 7T aeg” 47T e
5 Corralatl
(] an
5 a2 00 000 000 .00 000 000 .00 000 000 000 000 000 000 000 .000 000

tallacl)

[+ 385 385 385 385 385 385 385 385 385 385 385 385 385 385 385 385 385
E Pearson 8" 83 & 9" ey ge” 73" 8" s8" g3 os8” s 8 77 mme”  e27 Ee0
] Carrelati
[#] an
g Blg. (2- a0 .ano .ano a0 .aon .ano Ralulu] .aa .oan .ano Ralulu] oan .ano .oao Ralulu] .ano .ano

tailad)

M 386 385 385 3R ARG 386 3G 386 386 386 386 3B 3BE 386 386 386 386
E  Pearson 7" 787 77 g7 s 7T AT 844 43" s0T 777 assT 4es” sag”
B Carralatl
Q an
T aig 00 000 000 .00 000 000 0o 000 000 000 000 000 000 000 .000 000

tatlmd)

[§] 384 385 384 384 384 384 385 385 384 384 385 385 384 384 385 384 385
E  Pearson [FR = [ 63 57" 1 gt e rag” v as’” 8" 6 re3 sas 663
5 Correlat
Q an
¥ sige- 00 000 000 .00 000 000 00 000 000 000 000 000 000 000 .000 000

talled)

M 385 385 385 385 3@ 386 3@5  3B5 366 385 385 3@5 385 385 385 385 385
E  Pearson 7 w8 77 77 ss 70" B3 LT -1 N1 S Jc RN : N 1= < Y A £ 1
(-] Correlat
] an
10 Sig. (2- 00 000 000 00 000 000 000 000 000 000 000 000 D00 000 .000 000

tailed)

i 386 38A 386 38K A@E 3BA 3A 3BE 304 386 3@ 3@E 3@A 36 306 386 385




== gwm W =g wm = oowm == pwum

o= O wm

Fearson
Correlati
on

Sig. (2-
tailed)
N
Pearson

Correlati
on

Sig. (2-
tailed)
N
Pearson

Correlati
an

Sig. (2-
tailed)
N
Fearson

Correlati
an

Sig. (2-
tailed)
N
Fearson

Correlati
on

Sig. (2-
tailed)

.00

385

.00

385

.00
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.00
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.0oo
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E Pearson 6 .71 A A £ I F R v A M7 807 790 638 1 6687 675 813

5 Correlati

a on

:5 sig. (2- 00 000 OO0 .00 000 000 00O .00 .000 000 000 000 .00 000 000 000
tailed)

N 386 395 385 386 386 385 385 3895 385 385 385 385 385 385 386 385 385
E Pearson 7 63 &5 & 50 45 79" 8 75 sos” s 1T 87 1 815" 807
5 Correlati
@ on
; sig. (2- 00 000 OO0 .00 000 000 00O .00 .000 000 000 00D 00D .00 000 000

tailed)

N 386 395 385 386 386 385 385 3895 385 385 385 385 385 385 386 385 385
E Pearson 7 & & & 48 47 " 7 e 737 &9 73 8 7 8158 1 860"
5 Correlati
@ on
18 Sig. (2- 00 000 000 .00 000 000 00O .00 .000 000 000 000 00O 000  .O0O 000

tailed)

N 386 395 385 386 386 385 385 3895 385 385 385 385 385 385 386 385 385
E Pearson 7 65 5 & 48 & 8 8 &5 791" 75 68 8 8 807 860 1
5 Correlati
Q on
19 Sig. (2- 00 000 000 .00 000 000 00O .00 .000 000 000 000 00O 000 .00 000

tailed)

N 386 395 385 386 386 385 385 3895 385 385 385 385 385 385 386 385 385
E Pearson & 66 7 &8 &6 & 78 8 w4 os2" s owm” 8 7 g 778 7es
5 Correlati
Q aon
12 Sig. (2- 00 00O OO0 00 000 000 00O .00 .000 000 OO0 000 OO0 000 000 000 OO0

tailed)
N 385 3|5 385 385 385 385 385 385 385 385 385 385 385 385 385 385 385

** Caorrelation is significant atthe 0.01 level (2-tailed).

Hasil Output SPSS Uji Validitas Variabel Kepuasan Pelanggan (X2)

Correlations

PRI PR2 PR3 PR4 PRS FRE FRE FRS PR10 PR11
PR1  Pearson Correlation 1 703" 595" J16 758" J16 65T 709" 117 6747
Sig. (2-tailed) 000 000 000 000 000 000 000 .000 .000
M 385 385 385 385 385 385 385 385 385 385
PR2Z  Pearson Correlation 703" 1 859" 800" 8o 758 470" 663 6547 794"
Sig. (2-tailed) 000 000 000 000 000 .000 .000 .000 .000
M 385 385 385 385 385 385 385 385 385 385
PR3  Pearson Correlation 5O5 859 1 769 F57" 619 6457 653" BB 793"
Sig. (2-tailed) 000 000 000 000 000 000 000 .000 .000
M 385 385 385 385 385 385 385 385 385 385
PR4  Pearson Correlation T16" 800" 769" 1 7ag" 686 4437 585 584" 6137
Sig. (2-tailed) 000 000 000 000 000 .000 .000 .000 .000
M 385 385 385 385 385 385 385 385 385 385
PRS  Pearson Correlation 755 8Os 757 FI6 1 T 4337 5937 73" 7
Sig. (2-tailed) 000 000 000 000 000 .000 .000 .000 .000

I 385 385 385 385 385 385 385 385 385 385



PRE

PRE

FRS

FR10

FR11

Pearson Correlation
Sig. (2-tailed)

I

Pearson Correlation
Sig. (2-tailed)

I

Pearson Correlation
Sig. (2-tailed)

I

Pearson Correlation
Sig. (2-tailed)

I

Pearson Correlation
Sig. (2-tailed)

N

657

709"

674"

T16

.000
385

000
385

000
385

F117

.0oa
385

.0oa
385

758

.000
385

470

.0oo
385

an

663

.0oo
385

an

G654

.0oo
385

an

794

.0oo
3as

G4

653

793"

A1g”

.000
385

.0oo
385

.0oo
385

P

567

.0oo
385

.0oo
385

g3

385

vl

433

593

.000
385

.0oo
385

.0oo
385

e

T

.0oo
385

NV

.ooo
385

502

g9z

qo1”

.000
385

385

.0oo
385

an

HET

.0oo
3as

.0oo
3as
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705
.000
385

56T

.0oo
385

700

.0oo
385

385
695
.000

385

388

** Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 4

Hasil Output SPSS Uji Reliabilitas

Hasil Output SPSS Uji Reliabilitas 30 Responden
Variabel Kepuasan Pelanggan (Y)

Reliability Statistics
Cronbach's
Alpha N of Items
973 12

Hasil Output SPSS Uji Reliabilitas 30 Responden
Variabel E-Service Quality (X1)

Reliability Statistics
Cronbach's
Alpha N of Iltems
.862 21

Hasil Output SPSS Uji Reliabilitas 30 Responden
Variabel Promosi (X2)

Reliability Statistics
Cronbach's
Alpha N of Iltems
.853 12
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Hasil Output SPSS Uji Reliabilitas Variabel Kepuasan Pelanggan (Y)

Reliability Statistics

Cronbach's
Alpha N of Items
.962 12

Hasil Output SPSS Uji Reliabilitas Variabel E-Service Quality (X1)

Reliability Statistics

Cronbach's
Alpha N of ltems
977 19

Hasil Output SPSS Uji Reliabilitas VVariabel Promosi (X2)

Reliability Statistics

Cronbach's

Alpha N of Items

.952 10
Lampiran 5

Hasil Output SPSS Distribusi Frekuensi

Profil Responden

A. Hasil Output SPSS Distribusi Frekuensi Jenis Kelamin Responden

Frequency Percent

Valid Perempuan 173 44.9
Laki-laki 212 55.1
Total 385 100.0

B. Hasil Output SPSS Distribusi Frekuensi Usia Responden

Frequency Percent

Valid 16-25 tahun 363 94.3




Tabulasi Data Mentah Kuesioner 385 Responden Variabel Kepuasan Pelanggan

C. Hasil Output SPSS Distribusi Frekuensi Status Pekerjaan

26-35 tahun
Total

22
385

5.7
100.0

Frequency Percent
Valid  Pelajar 303 78.7
Karyawan 60 15.6
Wirausaha 4 1.0
Lainnya 18 4.7
Total 385 100.0

223

D. Hasil Output SPSS Distribusi Frekuensi Status Pendapatan

Frequency Percent
Valid < Rp.1.000.000 179 46.5
Rp.1.000.000 - Rp.2.000.000 86 22.3
Rp.3.000.000 - Rp.4.000.000 93 24.2
> Rp.5.000.000 27 7.0
Total 385 100.0
Lampiran 6

Tabulasi Data Mentah

Kuesioner 385 Responden

No Pernyataan Total
Responden | KP1 | KP2 | KP3 | KP4 | KP5 | KP6 | KP7 | KP8 | KP9 | KP10 | KP11 | KP12

1 4 4 5 5 5 4 4 4 4 4 4 4 51
2 4 2 2 3 2 2 3 3 3 3 2 2 31
3 4 4 4 4 4 4 4 4 4 4 3 4 47
4 5 4 4 4 4 5 4 4 4 4 2 2 46
5 5 5 5 5 5 5 5 5 5 5 5 5 60
6 4 3 2 3 2 3 3 3 3 2 3 2 33
7 3 3 3 3 4 3 3 3 3 3 2 2 35
8 4 4 5 5 5 4 4 4 4 4 4 4 51
9 4 2 2 3 2 2 3 3 3 3 2 2 31
10 3 3 3 3 4 3 3 3 3 3 2 2 35
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Tabulasi

Data Mentah Kuesioner 385 Responden Variabel E-Service Quality (X1)
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Lampiran 7

343
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Hasil Output Analisis Deskriptif SPSS Jawaban Kepuasan Pelanggan (Y)



Distribusi Frekuensi KP1

249

KP1
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 41 10.6
Netral 65 16.9| 3,75 608 19 Baik
Valid | Sewu 152 395
Sangat setuju 108 08 1
Total
385 100.0
Distribusi Frekuensi KP2
KP2
Frequency | Percent | Mean | Max | Min Ket
Sangat tidak setuju 0 0
Tidak setuju 85 221
Netral 147 38.2| 3,29 444 0 Cukup
Valid | Setuu 111 28.8
Sangat setuju 42 10.9
Total
385 100.0




Distribusi Frekuensi KP3

250

KP3
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 90 234
Netral 66 17.1| 3,45 476 19 Baik
Valid | ety 119 30.9
Sangat setuju 91 236
Tota 385 |  100.0
Distribusi Frekuensi KP4
KP4
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 95 24.7
Netral 43 11.2 | 3,37 720 19 Cukup
Valid | Setuju 180 46.8
Sangat setuju 48 125
Total 385 100.0
Distribusi Frekuensi KP5
KP5
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 108 28.1
Netral 60 156 | 3,36 444 19 Cukup
Valid | Setuju 111 28.8
Sangat setuju 87 22.6
Total 385 100.0
Distribusi Frekuensi KP6
KP6
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 125 325
Netral 71 18.4| 3,39 430 0 Cukup
Valid | Setuju 103 26.8
Sangat setuju 86 22.3
Total 385 100.0
Distribusi Frekuensi KP7
KP7
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 116 30.1
Netral 57 148 | 3,28 504 19 | Cukup
Valid | Setuju 126 32.7
Sangat setuju 67 17.4
Total 385 100.0




Distribusi Frekuensi KP8
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KP8
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 77 20.0
Netral 95 247 | 3,51 612 0 Baik
Valid | Setuju 153 39.7
Sangat setuju 60 15.6
Total 385 100.0
Distribusi Frekuensi KP9
KP9
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 97 25.2
Netral 75 195| 3,31 520 20 Cukup
Valid | Setuju 130 33.8
Sangat setuju 63 16.4
Total 385 100.0
Distribusi Frekuensi KP10
KP10
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 38 9.9
Tidak setuju 66 17.1
Netral 90 234 | 3,29 508 38 Cukup
Valid | Setuju 127 33.0
Sangat setuju 64 16.6
Total 385 100.0
Distribusi Frekuensi KP11
KP11
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 136 35.3
Netral 48 125| 3,03 708 19 | Cukup
Valid | Setuju 177 46.0
Sangat setuju 5 13
Total 385 100.0
Distribusi Frekuensi KP12
KP12
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 18 4.7
Tidak setuju 140 36.4
Netral 79 205 | 2,99 500 18 | Cukup
Valid | Setuju 125 32.5
Sangat setuju 23 6.0
Total 385 100.0
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Hasil Output SPSS Distribusi Frekuensi Jawaban Variabel E-Service Quality

(X1)
Distribusi Frekuensi ESQ1
ESQ1
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 144 37.4
Netral 24 6.2| 3,35 628 0 Baik
Valid | Setuu 157 40.8
Sangat setuju 60 15.6
Total
385 100.0
Distribusi Frekuensi ESQ2
ESQ2
Frequency | Percent | Mean | Max | Min Ket
Sangat tidak setuju 0 0
Tidak setuju 123 31.9
Netral 60 156 | 3,30 656 0 Cukup
valid | Sewju 164 42.6
Sangat setuju 38 9.9
Total
385 100.0
Distribusi Frekuensi ESQ3
ESQ3
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 3 0,8
Tidak setuju 132 34.3
Netral 62 16.1| 3,13 748 3 Cukup
Valid | Setuwu 187 48.6
Sangat setuju 1 0.3
Total !
385 100.0
Distribusi Frekuensi ESQ4
ESQ4
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 3 0.8
Tidak setuju 160 41.6
Netral 79 20.5| 3,05 408 3 Cukup
Valid | Setuju 102 26.5
Sangat setuju 41 10.6
Total 385 100.0




Distribusi Frekuensi ESQ5

253

ESQ5
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 143 37.1
Netral 80 20.8 | 3,11 556 0 Cukup
Valid | Setuju 139 36.1
Sangat setuju 23 0.6
Total 385 100.0
Distribusi Frekuensi ESQ6
ESQ6
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 18 4.7
Tidak setuju 120 31.2
Netral 60 156 | 3,23 512 18 Cukup
Valid | Setuju 128 33.2
Sangat setuju 59 15.3
Total 385 100.0
Distribusi Frekuensi ESQ7
ESQ7
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 104 27.0
Netral 79 205 | 3,30 584 20 Cukup
Valid | Setuju 146 37.9
Sangat setuju 36 9.4
Total 385 100.0
Distribusi Frekuensi ESQ9
ESQ9
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 21 55
Tidak setuju 76 19.7
Netral 62 16.1| 3,34 808 21 | Cukup
Valid | Setuju 202 525
Sangat setuju 24 6.2
Total 385 100.0
Distribusi Frekuensi ESQ10
ESQ7
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 1 0.3
Tidak setuju 114 29.6
Netral 3 08| 3,46 940 1 Baik
Valid | Setuju 235 61.0
Sangat setuju 32 8.3
Total 385 100.0




Distribusi Frekuensi ESQ11
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ESQ11
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 57 14.8
Netral 58 15.1| 3,48 872 20 Baik
Valid | Setuju 218 56.6
Sangat setuju 32 8.3
Total 385 100.0
Distribusi Frekuensi ESQ12
ESQ12
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 95 24.7
Netral 24 6.2 | 3,62 792 0 Baik
Valid | Setuju 198 51.4
Sangat setuju 68 17.7
Total 385 100.0
Distribusi Frekuensi ESQ13
ESQ13
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 40 10.4
Netral 108 28.1| 342 780 19 | Cukup
Valid | Setuju 195 50.6
Sangat setuju 23 6.0
Total 385 100.0
Distribusi Frekuensi ESQ14
ESQ14
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 82 21.3
Netral 50 13.0| 3,35 840 20 | Cukup
Valid | Setuju 210 545
Sangat setuju 23 6.0
Total 385 100.0
Distribusi Frekuensi ESQ15
ESQ15
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 1 0.3
Tidak setuju 115 29.9
Netral 33 86| 337 852 0 Cukup
Valid | Setuju 213 55.3
Sangat setuju 23 6.0
Total 385 100.0




Distribusi Frekuensi ESQ16
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ESQ16
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 39 10.1
Tidak setuju 63 16.4
Netral 52 135 | 3,40 840 39 Cukup
Valid | Setuju 168 43.6
Sangat setuju 63 16.4
Total 385 100.0
Distribusi Frekuensi ESQ17
ESQ17
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 114 29.6
Netral 44 114 | 3,26 644 20 Cukup
Valid | Setuju 161 41.8
Sangat setuju 46 11.9
Total 385 100.0
Distribusi Frekuensi ESQ18
ESQ18
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 1 0.3
Tidak setuju 114 29.9
Netral 45 11.7 | 3,46 624 1 Baik
Valid | Setuju 156 40.5
Sangat setuju 69 17.9
Total 385 100.0
Distribusi Frekuensi ESQ19
ESQ19
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 115 29.9
Netral 60 156 | 3,16 672 19 Cukup
Valid | Setuju 168 43.6
Sangat setuju 23 6.0
Total 385 100.0
Distribusi Frekuensi ESQ21
ESQ21
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 2 0.5
Tidak setuju 95 24.7
Netral 95 24.7 | 3,45 448 2 Baik
Valid | Setuju 112 29.1
Sangat setuju 81 21.0
Total 385 100.0
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Hasil Output SPSS Distribusi Frekuensi Jawaban Variabel Promosi (X2)

Distribusi Frekuensi PR1

PR1
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 2 0.5
Netral 103 26.8 | 3,98 728 0 Baik
Valid | Setuju 182 47.3
Sangat setuju 98 25.5
Total 385 100.0
Distribusi Frekuensi PR2
PR2
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 115 29.9
Netral 55 143 | 3,38 668 0 Cukup
Valid | Setuju 167 43.4
Sangat setuju 48 125
Total 385 100.0
Distribusi Frekuensi PR3
PR3
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 115 29.9
Netral 65 169 | 3,23 512 20 Cukup
Valid | Setuju 128 33.2
Sangat setuju 57 14.8
Total 385 100.0
Distribusi Frekuensi PR4
PR4
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 78 20.3
Netral 65 16.9| 3,69 564 0 Baik
Valid | Setuju 141 36.6
Sangat setuju 101 26.2
Total 385 100.0




Distribusi Frekuensi PR5
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PR5
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 114 29.6
Netral 37 96| 3,46 700 0 Baik
Valid | Setuju 175 45.5
Sangat setuju 59 15.3
Total 385 100.0
Distribusi Frekuensi PR6
PR6
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 21 55
Tidak setuju 111 28.8
Netral 3 08| 3,37 824 9 Cukup
Valid | Setuju 206 535
Sangat setuju 44 114
Total 385 100.0
Distribusi Frekuensi PR8
PR8
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 19 4.9
Tidak setuju 41 10.6
Netral 95 24.7 | 3,60 596 19 Baik
Valid | Setuju 149 38.7
Sangat setuju 81 21.0
Total 385 100.0
Distribusi Frekuensi PR9
PR9
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 98 25.5
Netral 25 6.5| 3,55 852 0 Baik
Valid | Setuju 213 55.3
Sangat setuju 49 12.7
Total 385 100.0
Distribusi Frekuensi PR10
PR10
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 0 0
Tidak setuju 108 28.1
Netral 11 29| 3,67 664 0 Baik
Valid | Setuju 166 43.1
Sangat setuju 100 26.0
Total 385 100.0




Distribusi Frekuensi PR11

258

PR11
Frequency | Percent | Mean Max Min Ket
Sangat tidak setuju 20 5.2
Tidak setuju 78 20.3
Netral 41 106 | 3,18 888 20 Cukup
Valid | Setuju 222 57.7
Sangat setuju 24 6.2
Total 385 100.0
Lampiran 8

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: KP

Expected Cum Prob

Hasil Output SPSS Uji Normalitas

Grafik P-Plot

¥

Observed Cum Prob

Lampiran 9

Hasil Output SPSS Uji Multikolonieritas

Collinearity Statistics

Model Tolerance VIF

1 (Constant)
ESQ 691 1.447
PR .691 1.447




Lampiran 10

Hasil Output SPSS Uji Heterokedastisitas

Coefficients?

Standardized

259

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 32.625 3.334 9.784 .000
ESQ 110 .039 .146 2.851 .005
PR .086 .051 .087 1.703 .089
a. Dependent Variable: Abs_Res
Lampiran 11
Hasil Output SPSS Uji Linearitas
Hasil Uji Lineartias X1 Terhadap Y
ANOVA Table
Sum of Mean
Squares df Square F Sig.
KP * Between (Combined) 22312.464 35 637.499 9.841 .000
ESQ Groups Linearity 13506.058 1 13506.058 208.49 .000
4
Deviation from 8806.406 34 259.012  3.998 .000
Linearity
Within Groups 22607.962 349 64.779
Total 44920.426 384
Hasil Uji Lineartias X2 Terhadap Y
ANOVA Table
Sum of Mean
Squares df Square F Sig.
KP * Between (Combined) 44029.620 18 2446.090 170.129 .000
PR Groups Linearity 40654.857 1 40654.857 2827.60  .000
7
Deviation from 3374.763 17 198.515 13.807 .000
Linearity
Within Groups 5262.287 366 14.378

Total 49291.906 384




Lampiran 12

Hasil Output SPSS Uji Koefisien Korelasi

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .62078 .384 .381 8.511

a. Predictors: (Constant), PR, ESQ

Lampiran 13
Hasil Output SPSS
Uji Analisis Regresi Linier Berganda dan Uji Parsial (T)

Coefficients?
Standardized

260

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.040 2.540 1.591 113
ESQ .318 .033 418 9.495 .000
PR .337 .047 317 7.190 .000
a. Dependent Variable: KP
Lampiran 14
Hasil Output SPSS Uji Simultan (F)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 17250.352 2 8625.176 119.075 .000P
Residual 27670.074 382 72.435
Total 44920.426 384

a. Dependent Variable: KP

b. Predictors: (Constant), PR, ESQ



Lampiran 15

Hasil Output SPSS Uji Koefisien Determinasi (R?)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6202 .384 .381 8.511

a. Predictors: (Constant), PR, ESQ
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Lampiran 16

262

Tabel T

ar] 255 | s% 0% J[ar]2s% | s% | % |[ar]2s% ] s% [ 105 J[ar]2s%] s& | 0% |
1 1127062 631381 3078 | [101] 198377 1esot] 1.2000f [201] 1.9718] 1.653] 1. 2858) [301] 196700 165112

2 | 43027 ] 2.9200] 1.886 ]| 102] 1.9835] 1.6599] 1.2899] | 202] 1.9718] 1.652] 1.2858) | 302] 1.9679] 165 | 12844
3 | 30824 ]2.3534] 1.638]|103] 1.9833] 1.6598] 1.2898] | 203] 1.9717] 1.652]1.2857] | 303] 1.9678] 165 | 12844
41277641 2.0318] 1533 | n04] 1.9830] 1.6596] 1.2807) [ 204] 1.9717] 1.652] 1. 2857) | 304] 1 9678] 165 uy_:i
5 [ 25706 [ 2.0150] 1476][105] 1.9828] 1.6595] 1,2897] | 205] 1.9716] 1.652] 1.2857) | 305] 1.9678] 165 | 12843
6 | 244691 19432] 144 H1106] 1 9826] 1.6594] 1 2806 | 206 1.9715] 1.652] 1. 2857 1 06] 1 9677] 165 l.2.343]
7 1 23646 | 1,8946] 1415]107] 19824 1,6592] 1.2805) | 207] 1.9715] 1.652] 1.2857) | 307] 1.9677] 165 | 1.2843]
8 | 23060 1.8595] 130711 108] 1.9822] 1.6591] 1,2804) | 208] 1.9714] 16521 1.2856) | 308] | 9677] 165 ua_:]
9 | 2.2622] 1,8331] 1. 38300 | 109] 1.9820] 1,6590 |.ﬁ 209] 1,9714] 1.652] 1.2856) | 309] 1.9677] 1,65 | 12843
10| 22281 | 1.8125] 1.372)|1n0] 1.9818] 1.6588] 1.2803] | 210] 1.9713] 1.652] 12856 | 310] 19676 165 | 12843
11| 22010 1,59 1363 )| 111] 1.9816] 1.6587] 1.28920 | 211] 1.9713] 1.652] 1.2856) | 311 19676] 165 | 12843
121 20788 | 1.7823] 13selfun2] 1ox14] 1.6586] 128020 | 212] 1.9712] 1652] 12856} | 312] 19676 165 12843
131 21601 [ 1.7700] 135 || n3] 1.9812] 1.6585] 1.2891] [ 213] 1.9712] 1.6520] 1.2855) | 313] 1.9676] 165 | 12843]
14 2.1448 | 1.7613] 134500 [114] 1.9810] 1.6583] 1.2800] | 214] 1.9711] 1.6520] 1.2855] | 314] 19675 165 | 12843
151 2314 L1 osa] 1aan Js] 1 osos] 16582 x.zuﬂ 2151197111 165200 128551 315] 1.9675] 165 | 1.2842)
16 2,119 [ 1,7459] 1.337)[116] 1.9806] 1.6581] 1.2880] [ 216] 1,9710] 1,652] 1.2855) | 316f 1.9675] 165 | 12842
17 2.1098 | 1.7396] 1.333) | 117] 1.9804] 1.6580] 1.2888) | 217] 1.9710] 1.652] 1.2855) | 317] 1.9675] 165 | 12842
18] 2.1009 [ 1.7341] 133 || 18] 1.9803] 1.6579] 1.2888] | 218] 1.9700] 1.652] 1.2854] | 318] 1.9675] 165 | 12842
191 20001 1.7201] 1328 ] 119] 19801 ] 1.6578] 1,2887] | 219] 1.9709] 1.652] 128548 | 319] 1.9674] 165 | 12842
20 | 20860 | 1,7247] 1,325] | 120] 1,9799] 1.6577] 1.2886] | 220] 1.9708] 1.652] 1,2854) | 320] 1.9674] 165 | 12842
21| 20796 | 1.7207) 1323} 1121 1,9798] 1.6575] 1.2886] | 221] 1.9708] 1.652] 1.2854) | 321] 1.9674] 165 | 12842
22| 20739 [ 17171 1 321 ||122] 1 9796 [ 1 65741 2885] [222] 1 9707 1 652 |1 2854] [322] 1 9673 165 [12842
23] 20687 [ 17130 132 M} 123] 1.9794] 1.6573] 1.2885) | 223] 1.9707] 1.652] 12854 1L9673] 165 | 12842
24| 2063 [ 1.7100] 1.318) | 124] 1,9793] 1.6572] 1.2884] | 224] 1.9706] 1.652] 1.2853) | 324] 1.9673] 165 | 12842
25| 20595 | 1,7081] 1.316]§125] 1,9791] 1.6571 LZSSJ{ 225] 1.9706] 1652 1.2853) | 325] 19673] 165 | 12842
26 | 2,0555] 1.7056] 131504 | 126] 1.9790] 1.6570] 1.2883) | 226] 1.9705] 1.652]1.2853) | 326] 19673] 1.65 | 1.2842)
27 20518 [1.7033] 131afla27] 1 9788] 1 6560] 12883 [ 2271 1.9705] 16521128530 327] 196721 165 | 12841
(28| 20484 | L7001 1.313) [ 128] 1,9787] 1.6568] 1.2882) | 228] 1.9704] 1.652] 1.2853] | 328 1.9672] 165 | 12841
29| 20452 ] 1.6991] 1310 )| 129] 1.9785] 1.6568] 1.2881] | 229] 1.9704] 1.652] 1,2853) | 329] 19672] 165 | 12841
30| 2,0423 [ 16973 131 J|a30] 1.9784] 1.6567] 1.2881] | 230] 1.9703] 1.652] 1.2852) | 330] 1.9672] 165 | 1284
3] 2.0305] 16055 131 Jfasa) 1 9782] Laseel 12880 | 231] 1.9703] 1.652] 128500 ] 19672] 165112
320 20360 | 1,6039] 1.309)1132] 1,9781] 1,6565] 128800 | 232] 1.9702] 1651 ] 1.28520(332] 19671] 165 | 12841
33| 20345 | 1,6924] 1308 | 1133] 1,9780] 1.6564] 1.2879f | 233] 1.9702] 1651 1.2852] ) 333] 1.9671] 1.649 | 1.2841
340 203221 1,6909] 130700 | 134 1.9778] 1.6563 x.;g% 234] 1.9702] 1651128520 L asd] 19671] 1649 ] 1284
35| 20300 | 1.6896] 1.306][135] 1.9777] 1.6562] 1.2879] | 235] 1.9701] 1.651] 1.2852] | 33s] 1,9671] 1.649] 1,284
36 | 20281 | 16883 1.306]]136] 1.9776] 1.6561] 1.2878] | 236] 1.9701] 1.651] 1.2851] | 336] 1,9670] 1,649 1,284)
37| 20262 1Les71] 1.305)1137] 1.9774] 1.6561] 1.2878) [ 237] 1.9700] 1651 ] 1.2851] ] 337] 1.9670] 1,649

38| 20244 16860] 1304 ) 138 1.9773] 1.6560] 1.2877) [ 238! 1.9700] 1.651]1.2851)] 338] 1.9670] 1.649

39| 20227 1.6849] 1.304 ] [139] 1.9772] 1.6559] 1.2877) [ 239] 1.9699] 1651 ] 1.2851]] 339] 1.9670] 1.649

40 | 20211 ] 1,6839] 1.303) | 140] 1.9771] 1.6558] 1.2876 | 240] 1.9699] 1.651]1.2851] | 340] 1.9670] 1.649

41| 20195 1.6820] 1303 ) 141 1,9769] 1.6557] 1.2876f | 241] 1.9699] 1651 ] 1.2851] ] 341] 1.9669] 1,649

(421 20181 ] 1682001 30200 142] 1 0768] 1.6557] 128750 | 242] 1.9608] 1651] 12851 | 342] 1.9660] 1640

43| 20167 [ 1esui] 1.302][143] 1.9767] 1.6556] 1.2875] [ 243] 1.9698] 1.651] 1.2850] | 343] 1.9669] 1.649

44| 20154] 1.6802] 1301 || 144 1.9766] 1.6555] 1.2875) | 244] 1.9697] 1.651] 1.2850] | 344] 1.9669] 1649

451 20141 1 1.6794] 1,301 J]145] 1,9765] 16554 uuxj_z:g 19697 1651 1.2850) | 345] 19669 1649

46| 20129] 16787 1.3 J|146] 1,9763] 1,6554] 1,287 | 246] 1,.9697] 1.651] 1,2850) L9668 1,649

471 201171167791 13 147] 1,9762] 1.6553] 1.2873] | 247 1,9696] 16510 LZSS()I 347] 1L.9668] 1,649

48| 20106 | 1.6772] 1,299 148 1.9761] 1.6552] 1,2873] | 248] 1.9696] 1.6510f 1.2850f | 348 1.9668] 1649

49| 2009 | 1.6766! 1299} 149] 1.9760] 1.6551 14_7_,}] 249! 1.9695 I.(ﬁl&ujﬁ_q 349] 19668 1640

50 | 20086 | 1.6759] 1.299] [150] 1.9759] 1.6551] 1.2872] | 250] 1.9695] 1.6510f 1.2840] [ 350] 1.9668] 1649
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ar] 2.5% | 5% ] 10% J[ar] 2.5% ] 5% ] 0% J[ar] 25% 1 5% | 10% J[ar] 2.5% | 5% ] 10%
s1] 0076 L rezs3) 1208 st o7l assol 12872 [250] Loaos] 1651 |1 2840] [351] 10667] 1649 12840
52| 2.0066 ] 1.6747) 12080 [152] 1,9757] 1.6529] 1.2871) [ 252] 1.9604] 16511 1.2839) [ 352] 1.9667] 1649 1.28%0)
s3] 2.0057 [ 167410 1208 [153] 1.9756] 1.a5a8) 1.2871] [ 253] 1.9694] 1651 | 128400 [ 353 1.9667] 1.649] 1 2840
s3] 20049 11 6736k 1207  [154] 1.9755] Lesash 1.2871) | 254] 1.9693] 1651 | 1 2849) I 354] 1.9667] 1629] 128
551 2.0040 | 1.6730) 1297} [155] 1.9754] 1.6547] 1.2870} [ 255] 1.9693] 1651 1.2849) | 355] 1.9667] 1.649] 12839
s6 | 20032 | 1.6725] 1297 L1se] 1.9753] 1.esa7] 1.2870) | 256] 1.9693] 1.651] 1.2849) | 356] 1.9666] 1.649] 1 28%
57] 20025 | 1.6720) 1.297] [157] 1.9752] 1.6536] 1.2870] | 257] 1.9692] 1651 1.2899) [ 357] 1.9e66] 1.649] 12839
s8] 20017 | ve16) 1206] [1s8| 1975 1] 16sa6] 1. 2860) | 258) 1.0692] 1651 |1 2848] [ 3s8] 1.9666] 1649|1083
591 20010 1 L6711 1296 ) 159] 197500 1.65a5] 1.2869) [ 2590 1.9692] 1,651 | 1.2848) [ 359] 1.9666] 16491 1283
60 | 2.0003 | 1.6706) 1.296 ] [ 160] 1.9749] 1 6534] 1.2869] | 260] 1.9691] 1.651] 1,2848) | 360] 1.9666] 1649 128%
61 | 19996 | 167020 1.296] [ 161] 1.97a8] 1.6533) 1.2868) | 261] 1.9691] 1651 | 1, 2848 | 361] 1.9666] 1.649] 1.28%
(62| 1.9900 | 1.6698] 1205 ) [162] 1.9747) 1 .asa3] 1 2ses] [ 262] 1o6or] 1651 |1 2848 [362] 19665 16491 283
631 19953 | 1.6694) 1205 [163[ 1.9746] 1.6543] 1.2868) [ 263] 1.9690] 1651 | 1.2848) | 363] 1.9665] 16491 1 289
64 ] 19977 | 1,669 1.295| [164] 1.9745] 1.6532] 1.2867) | 264] 1.9690] 1651 | 1.2848) | 364] 1.9665] 1629|1283
[ 65] 19971 | 1.6686] 1.295] | 16s]| 1.9744] 1.6541] 1.2867) | 265] 1.9690) 1651 1.2848] | 365] 1.9665) 1 9600) 12830
66 ] 19966 | 1.6683) 1,205 ) [1e6| 1.97a4] 1esat] 1.2867) [266] 1.9680] 1651 1.2847] [ 366] 1,9665] 1,9600] 1.2830
671 1.9960 | 1.6679] 1204 ) 167] 1.9733] 165200 1.2866) | 267] 1.9689] 1.651] 1.2847) | 367] 1,9664] 1,9600] 1.2839]
68| 19955 | 1.6676] 1204 ] [168] 1.9742] 1.6530) 1.2866] | 268] 1.9689] 1651 | 1.2847] | 368 1.9664] 19600 1.2839
691 19949 | 166720 1203 [169] 1.97a1] 1.6539] 1.2866) | 269] 1.9688] 1651 | 1.2847) | 369] 1.9664] 1.9600f 1.283
70 1.9944 | 1.6669] 1294 [170] 1.9730] 1.6539] 12866 [ 2700 1.9688] 1651 12847} [ 370] 1 0662 mm«:] 12838
71| 19939 | 1.6666) 1204 [171] 1.9739) 1.6538) 1.2865] [ 271] 1.9688) 1651 ] 1.2847) [ 371] 1.9664] 1 9m00f 1.283%
72 | 19935 |1 6663 1 203 | [172] 1 97391 65381 2865] [272]1 9687] 1 651 |1 2847] [372] 1 9664 | 1 9690]1 2838
731 19930 ] 1 eoeo) 12030 [173] 1 0738] 16s37) 1 2865) | 273] Loes7] 1651 1.2847) [373] 1o663] 1649 12838
741 19925 | 166570 1293 [174] 1.9737] L6537l 1.2864) [274] 1 96s7] 165 | 1 2836 [374] 1.9663] 1.639] 12838
75 | 10021 L e6sa] 1203 [17s] 1.9736] 1.6536) 1.2864] [ 2750 1 o6se] 165 mu:i 375 1.9663] 1,649 12838
761 19917 | 1.6652) 1293 L176] 1.9735] 1.6536] 1.2864) | 276] 1 9686] 165 | 1,286 [376] 1.9663] 1.649] 12838
77003l eeao) 1203 Lzl o7as] L esash i asea) 2770 oasel 165 |1 assel [377] 1Lossa] 16010838
78 | 19908 | 1.6646) 1203 [178] 1.9733] 1Les3s] 1.2863) [278] 1.o685] 1,65 | 12836 [378] 1.9663] 1.649] 12838
79| 19905 | 16644 1292 [179] 19733 1.6534) 1.2863] | 2790 1 9685|165 | 12836 [379] 1.9662] 1.649] 1 2838
80 | 19901 | 16641] 1.202) [1s0] 1.9732] 1.653a) 1.2863) | 280] 1.9685] 165 | 1.2846] [380] 1.9662] 1.649 | 12838
81| 19807 L1eso) 1202 [asif o732 1Lesa3l 1 os62] [281] 1 9esa] 165 |1 2sae) [381] 1.0662] 1629 1 2838
(82| 1,893 | 1.ea3e] 1 2020 [182[ 19731 1 6s33] 1.2862] [282] 1 96sa] 165 | 1. 2846) [ 382] 1.9662] 1649 12838
83| 19890 | 1.6634] 1.202] [183] 19730 165320 1.2862] | 283] 1 96sa] 165 | 1.2836] [383] 1.9662] 1.649] 12838
84| 19886 | 1 eo32) 1202 [isa| 1 9720] 1 6532] 1 2862] | 284] 1 963l 165 |1 28a5] [384] 1.9662] 16391 2838
(85 | oss3 | Leeso] 1202 [a8s] 107200 Lesa| 1.2861] [285] Loes3l 165 | 1.2845) [385] Loso1] 1640 12838
86| 19879 | 1.6628] 1.292] L 186| 1.9728) 1.65310 1.2861] | 286] 1 9683] 165 | 12835 386 1.9661] 1.649] 12837
87| 19876 | 1.6626] 1,201 ] 1187] 1.9727] 1.6530) 1.2861] | 287) 1 96s3] 165 | 12835 {387 1.9661] 1.649] 1 2837
88| 19873 |1 6624) 1201 | [ass| 1.9727] 1 es30] 1 2s61] [ 288] 1 o6s2] 165 |1 2ses] [388] Loeei] 16a9] 12837
891 19870 | 1.6622] 1.291 | [189] 1.9726] 1.6530] 1.2860] [ 289] 1 9682] 165 | 12835 [389] 1.9661] 1.649] 12837
90 | 1,9867 | 16620 120104 [190] 1.9725] 165200 1.2860) | 290] 1.9682] 165 | 12835 [390] 1.9661] 1649 12837
911 19864 | 1.6618) 1201 L 191] 1.9725] 165200 1.2860} | 291] 1 9681 165 | 12835 [391] 1.9660] 1.649] 1 2837
92| 19861 L 1ee16) 1001 Luo2] 1.0724] 1.6s528) 1.8 r»nl 29201 9681|165 |1 28as) [392] Lossol 164912837
03 | 10858 | 16614) 1201 HE193[ 1.9723] 1es2sl 1 2860} [293] 1 oasi] 165 | 12834 [393] 1.9660] 1.649] 12837
o4 | 19855 | 1.6612] 1201 | L194] 1.9723] 165270 1.2859) | 294 1 968 1] 165 | 12844 [394] 1.9660] 1.649] 12837
95 19853l 1 e61td 1201 [1es| 107220 165270 1 2859) | 295] 1 9680] 16500 1 2844) [395] 1.9660] 1649 128%
96 ] 1.9850] 1.6609] 129 |[196] 1.9721] 1.6527] 1.28509] | 296] 1.9680] 1.6s00| 1.2833] [396] 1L.9660] 1.649] 12837
97| 10847 1.6607) 129 1197] 197210 1es26l 1.2859) | 2970 1 0630l 1 6500| 1,283 | 397] 1.9660] 16490 1 2837
o8 | 1,9845 | 1 .6606] 129 |[198] 1.9720] 1.6526] 1.2858] | 298] 1.9680] 1.6500| 1.2833] [ 398 1.9650] 1 649] 1 2857
99 | 1oz | 104l 120 JL199] 197200 165250 1.2858) | 299] 1 96790 1.6500] 1.2843) [ 399] 1.9659] 1649] 12837
100] 19830 |1 6602] 120 | [200[ 1 .9719] 1 6525 15858) [300] 1 9679 165 12844 [400] 1.9659] 16391 2877]
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Lampiran 17
Tabel F
Baris atas untuk 5%
Baris bawah untuk1%
Vi dk Vi = dk pembilang
Py T T2 T 3 T4 [ 5 [ 6T T s s [T 2] W [ 2 [ 2] % [ @] % |75 ]00]20]0]0
1 161 | 200 | 216 | 225 | 230 | 234 | 237 | 239 | 241 | 242 | 243 | 244 | 245 | 246 | 248 | 249 | 250 | 251 | 252 | 253 | 253 | 254 | 254 | 254
4,052 | 4,999 | 5,403 | 5,625 | 5,764 | 5,850 | 5,528 | 5,981 | 6.022 | 6,055 | 6,082 | 6,106 | 6,142 | 5,169 | 6,208 | 6,234 | 6,258 | 6,285 | 6,02 | 6,323 | 6,334 | 6,352 | 6,361 | 6,265
2 |1851]1900)19.16 (1925|1930 | 1933 | 1935 | 19,37 | 19.38 [ 19,39 | 19.4 | 19,41 | 19,42 [ 1943 | 1944 | 1945 | 1946 | 1947 | 1947 | 19.48 | 19,49 | 1949 | 1950 [ 1950
88,49 | 9900 | 99,17 (99,25 [ 99,30 | 99.33 | 99,3¢ | 99,35 | 99,38 | 99,40 | 99.41 | 99,42 | 95,43 | 59,44 | 99,45 | 99,46 | 99.47 | 99,48 | 99,48 | 99.49 | 99,40 | 89,48 | 20,50 | 99,50
3 |1013) 055|628 | 912|001 | 894|388 | 884 |8a |88 | 876|874 871|869 |86 | 854|862 |860|858 |85 |856|854|854 853
34,12 3081|2946 | 28,71 | 28,24 | 27,91 | 27,67 | 27.48 | 27.34 | 27,23 | 27.13 | 27,05 | 26,52 | 26,83 | 26,69 | 26,60 | 26,50 | 26,41 | 26,35 | 26.27 | 26,23 | 26,98 | 25,14 | 26,12
4 |77 694|659 639|626 616|600 |604|600|59 |59 |59 |587|584 580 | 577|574 |57 [570|558 | 565 | 565|584 |58
212011800 1659 | 1508 [ 1552 | 1521 [ 1498 | 14,80 | 1466 | 1454 | 14.45 | 1437 [ 1424 | 14,15 | 1402 | 13,93 | 1383 { 1374 [ 13,69 | 13561 {1357 [ 1352 1348 [ 1346
5 | 661|579 541|519 505|495 | 488|482 | 478|474 | 70| 468 | a6a | 460 | 456 | 453 | 450 | 445 | 444 | 442 | 440 | 438 | 497 | 438
1626 {1327 [ 12,06 | 11,39 | 1097 | 1067 | 1045 | 1027 | 10,15 | 1005 | 995 | 989 | 9.77 | 968 | 9,55 | 947 | 933 | 529 | 924 | 817 | 9,13 | 9,07 | 9.0¢ | 9,02
6 599|514 | 476|453 |39 428|421 | 415 410|406 | 403|400 396 (352|387 38438 (377 |375|372| 371|389 | 388|387
1374 (1092 978 | 915 | 875 [ 847 | 825 | 890 | 798 | 747 | 79 | 772 | 760 | 752 | 739 | 701 | 723 | 704 | 709 | 702 | 699 | 6.94 | 620 | 658
7 |ss9la7a|aas|ata 397 |3p7 | 379|373 | 368|363 | 360 357|351 (340|344 | 341|338 (334332328 |328)|325/324)3
1225 | 955 | 845 | 785 | 846 [ 8,19 | 700 [ 684 [ 671 [ 662 [ 6,54 | 647 | 635 [ 627 [ 6,15 | 6,07 | 598 | 590 | 585 | 578 | 575 | 570 | 567 | 555
] 532 | 446 | 407 | 384 | 369 (358 | 350 (344 339 (334 331 (328323320395 (3,12 |308|305|3,03)300)298 296|294 |29
1126 8565 | 750 | 7,01 | 683 | 637 | 6,19 | 6,00 | 591 | 582 | 5,74 | 567 | 556 | 548 | 536 | 528 [ 520 | 5,11 | 506 | 5,00 | 496 | 491 | 488 | 486
o |512]|426| 385|363 |348337|320)|323|348)313 310307302298 293290 |28 | 282|280 | 277|276 | 273 | 272 | 271
1055 | 802 | 699 | 642 | 6,06 | 580 | 562 | 5.47 | 535 | 526 | 5,18 | 5,11 | 500 | 492 | 480 | 473 | 464 | 456 | 451 | 445 | 441 | 436 | 433 | 431
10 |496|410|371 | 348 (333|322 324|307 302207 |294|291 285|282 277|274 | 270 | 267 | 284 | 261 | 259 | 256 | 255 | 254
1004 | 756 | 655 | 5.99 | 564 | 539 | 521 | 5.06 | 495 | 485 | 478 | 471 | 460 | 452 | 441 | 433 | 425 | 447 [ 4,92 | 405 | 401 | 396 | 393 | 391
" 484 | 298 [ 359 | 335|320 | 300 | 301 | 295|290 | 285 | 282 | 279 | 274 | 270 | 265 | 261 | 257 | 253 | 250 | 247 | 245 | 242 | 241 [ 240
965 | 720 | 622 | 557 | 532 | 5,07 | 4ss | 474 | 463 [ 454 | 445 (440 | 429 [ 421 | 40 | 402 | 394 | 385 | 380 | 37 | 3,70 | 366 | 362 | 360 |
wifos Vi = gk pembilang
Peryoout >
112 I3 AT s T e [s RN R R Bl B[R] N[ @B B[] 0
121475 388 | 349 | 326 | 311 | 300 | 292 | 285 | 280 | 278 | 272 | 269 | 284 | 200 | 250 | 250 | 248 | 242 | 200 | 238 | 235 | 232 | 231 | 230
o :-:::::.:sa«smmwmmmwa.wwalum:.nslnw:.smmwmus
41 1 398 | 0,02 | 202 | 284 | 277 | 272 | 287 | 263 | 260 | 285 | 251 | 248 228 | 226 | 224 | 222 | 224
507 | 671 | 574 [ 520 | 486 | 452 | 444 | 430 | 419 | 400 | 402 | 356 | 385 | 378 | 357 }: §,‘: 3 ﬁ 330 | 327 [ 321 | 208 | 316
A%0 (374 1334 (311|205 | 285 | 277 [ 270 | 265 | 260 | 256 | 259 | 248 | 244 | 239 | 238 | 231 [ 227 | 224 | 220 [ 209 | 296 [ 204 | 213
. :.;::;mmm«ummmws.ummmwwwww:.u:.nmww
329 (306 | 290 [ 279 [ 270 | 264 | 259 | 255 | 281 | 248 | 2.43 | 230 | 233 [ 220 18 | 215 | 212 | 210 | 208 | 207
. :.:ae,us.am4,5@4,:2mc.oomwmwmmmwgﬁhmwmww
49 | 363 | 32¢ 301 | 285 [ 274 | 266 | 259 [ 256 | 249 | 245 | 242 | 237 | 233 | 2 220 | 296 | 213 200 | 207 | 204 | 202
04536.23BJ!‘JIl.“420!.038&!.7!!””135!.3“73.;3.2{:1103&1;‘.ﬂwwwwlz%
17 | 4451359 | 320 | 295 | 281 | 270 | 2662 | 255 | 250 | 245 | 241 [ 238 | 233 [ 220 | 223 | 299 | 295 [ 200 | 208 | 206 | 202 | 199 | 197 | 198
840 | 611 [ 518 | 457 | 434 [ 410 | 393 [ 370 | 363 | 359 [ 252 | 345 | 335 | 327 | 5,96 | 308 | 300 | 252 | 228 | 279 | 278 |2700 | 257 | 268
18 (441 3551316 | 293 277 | 266 | 258 | 251 | 246 | 241 [ 237 | 234 | 229 | 225 | 249 | 245 | 291 | 207 | 204 | 200 | 198 | 195 | 193 | 122
828 [ 601 [ 500|458 | 425 | 401 | 385 | 371|360 | 351 | 344 337 | 327 | 319 | 3007 | 3000 | 201 | 23 | 278 | 271 | 22 | 252 | 252 | 257
19 c,aam:.nwz.nwmwmmz,uwmwz,asz.uwwmmwmm 188
818 | 593 | 5,01 | 450 | 497 | 394 [ 377 [ 385 | 352 | 343 336 | 330 [ 399 | 392 | 3,00 [ 292 | 284 | 278 | 270 | 2583 | 20 | 254 | 251 | 240
435 (349 | 300 | 287 | 271 | 260 | 252 | 245 | 240 | 235 | 231 | 228 | 223 | 218 | 292 | 208 [ 200 | 1,99 | 198 [ 132 | 190 | 187 | 185 | 184
890 | 585 [ 494 | 443 [ 41 | 387 (371|356 [ 345 337 | 330 | 323 [ 343 | 305 | 204 | 286 | 277 | 269 | 23 | 255 | 253 | 247 | 214 | 22
20 | 432 | 347 (307 [ 284 | 288 | 257 | 249 | 242 | 237 |22 | 228 | 225 | 220 | 215 | 209 | 205 | 200 | 185 | 193 | 189 | 147 | 184 | 12 | 141
802 | 578 | 487 | 437 | 404 | 381 | 365 | 351 [ 340 | 331 | 324 | 317 | 307 | 250 | 288 | 280 | 272 | 263 | 258 | 251 | 247 | 242 | 238 | 236
430 | 344 | 305 (282 | 255 | 255 | 247 [ 240 (235 (230 | 226 | 223 | 248 | 213 | 207 | 203 | 198 [ 193 | 1,91 | 187 | 184 | 181 | 180 | 178
794 [ 572 | 4m2 | 431 | 299 | 376 | 359 | 345 | 335 | 325 | 398 [ 392 | 302 | 209¢ | 283 | 275 | 267 | 258 | 253 | 206 | 242 | 237 | 238 | 23
2 428 | 342 | 303 | 280 | 254 | 253 | 245 (238 | 232 | 228 | 224 [ 220 | 214 | 210 | 2,04 | 200 | 196 | 1,09 | 1,88 [ 184 | 182 [ 179 | 177 | 176
788 | 565 | 476 426 | 39¢ | 371 | 354 | 341 | 330 321 | 394 | 307 | 297 | 289 | 278 | 20 | 282 | 250 | 248 [ 241 | 237 | 232 | 228 | 228
Lu A28 (340 | 301 | 278 | 262 | 251 243 | 236 | 230 | 228 | 222 | 298 | 2,93 | 209 [ 200 [ 1.8 | 194 | 189 | 1,85 | 182 [ 1,80 J 176 | 124 | 173
142 | 581 | 472 | 422 | 350 | 387 | 350 | 336 | 325 | 317 | 309 | 309 | 280 | 28 | 274 | 286 | 258 [ 249 | 244 | 236 | 233 | 227 | 220 | 221 |
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Ve & Vy = dk pombllang
T TR 7 1.8 | 9 [ [ 1% | 12 14162 2 [ ) 700 ] 200 | 500 | 0
75 | 420 | 338 | 299 | 275 | 260 | 249 | 2AT | 234 | 3,28 | 224 | 2.0 [ 2.16 | 211 | 208 196 | 1,92 | 147 | 144 | 100 | 107 | LA | 172 [ 101
77 | 557 | 488 | 498 | 385 | 363 | 345 | 332 | 321 8133.052.992!'2.812]01.622.542.‘52.‘02.322.82.232.19 20
% |az|a3 |20 | 274 |25 (247|239 | 232 | 227 | 222 | 218 | 215 | 210 | 205 [ 199 | 195 [ 1.90 [ 7,85 [ 182 | 178 | 176 | 172 | 170 | 163
772 | 553 | 456 | 414 | 382 | 359 342 | 320 [ 3.7 | 3.09 | 3,02 | 296 | 285 | 277 [ 266 | 258 | 250 | 241 236|228 | 225|299 [ 215 | 213
a 421 | 335|296 | 273 | 257 | 246 | 237 | 230 | 225 | 220 | 245 | 213 | 208 | 203 | 197 [ 1,93 188 | 184 | 1,80 [ 176 [ 174 | 171 | 168 | 167
758 | 540 | 460 [ 411 | 379 | 356 | 330 [ 326 | 2,4 [ 306 | 298 203 | 283 | 274 | 283 | 255 | 247 238|233 | 225 | 221 | 216 [ 292 | 210
2 |a20|33¢) 285 |27 |25 | 244 236 | 229 | 220 [ 299 | 205 | 202 | 208 [ 202 [ 196 | 191 | 1,67 | 181 [ 178 | 475 | 172 | 169 | 167 ) 165
764 | 545 | 457 | 407 [ 376 | 353 | 336 | 322 [ 3,11 | 303 | 295 | 290 | 280 | 271 | 260 | 252 | 2.4 235|123 | 222|218 | 213 (209 | 206
418 | 333 | 293 | 270 [ 254 | 243 | 235 | 228 | 222 | 298 | 254 [ 290 | 205 | 200 104 | 190 | 1,85 | 180 | 077 | 973 | 179 | 165 (165 | 184
» 760 | 542 | 454 | 408 [ 373 | 350 | 333 | 320 | 308 | 200 | 292 | 287 277 | 268 | 257 | 249 [ 241 | 232 | 227 | 28 | 215 | 280 206 | 2m
’ 2 263 | 242 | 234 | 227 | 220 | 206 | 202 [ 200 | 204 | 132 | 153 | 180 [ 184 | 979 [ 176 | 172 | 169 | 166 | 164 | 162
n;.ezgcﬁi’gmwmwsnswwz.ummwwmwz.znmmzmmun
00 | 267 | 251 | 240 | 232 | 228 | 208 | 204 | 210 | 207 | 202 | 197 | 199 | 186 | 182 | 176 | 174 | 160 | 167 | 164 | 161 | 158
» ;.g 3 ig lg 266 [ 342 | 325 | 312 | 301 | 294 | 288 | 280 | 270 | 282 | 251 | 242 | 234 | 225 | 220 272|208 (202|158 | 196
157
M 413 | 228 | 288 | 285 | 249 | 238 | 230 | 223 | 217 | 2N2 208 | 208 | 200 | 165 | 160 | 188 | 1,80 [ 174 [ 179 | 167 | 1,84 | 161 | 158
744 | 529 | 442 | 353 | 361 | 338 | 320 | 308 | 2397 | 289 282 | 276 | 286 | 258 | 247 | 238 | 230 | 221 | 215 | 208 | 204 | 198 | 134 | 19
a8 | 236 | 228 | 220 | 218 [ 210 [ 205 [ 203 [ 108 [ 193 | 187 | 122 178 | 172 | 160 | 1,65 | 182 | 159 | 156 ) 1,59
¥ ;;; ;g 3.‘;: ;g g:ﬁ 335 | 308 [ 304 | 2904 | 228 | 278 | 272 | 282 | 254 | 243 238 |22 | 207 | 202 | 204 | 200 | 194 | 19 | W7
19 | 214 | 200 | 205 | 202 | 195 [ 102} 185 | 180 | 476 [ 471 | 157 [ 163 | 16 | 157 | 156 | 153
u;;gg;szﬁggg‘;gﬁim2.912.022.752.692.5!2.51101322.&2.1‘?.&2.001.!71.%!M1M
45 248 | 242 | 207 | 204 | 200 [ 195 | 190 | 184 | 1,79 | 1.74 | 1,69 | 1,66 | 1,61 | 1,58 | 155 | 153 | 151
‘o;g:.'ei';:i':;;"mggﬁmwwmmmwwmmznz.ost.wm'.uwm
44 | 232 | 220 | 297 [ 211 | 206 | 202 | 199 | 104 | 169 | 182 | 1.78 | 173 | 1,68
» fg%:imafg:.wmmz.nz.nz.uwummwm
223 | 296 | 210 | 205 | 200 | 1,88 | 1,82 | 188 [ 1,81 | 176 [ 1,72 | 166
2 }ggﬁawz.uz.uusz.uwwz.uwz.uusm
s 7 (730 | .22 | 294 | 2.09 [ 204 707 | 197 | 1 195 | 171 | 1.
a2a | 378 | 344 | 322 | 30 | 202 | 282 | 27 | 266 [ 200 | 250 j 242 | 230 | 222 | 213 | 204
e V= dk pemblang
P"’"”“1234ss7s91011121415202430405015100@@0
48 | 408 [ 3,19 | 2,80 | 256 | 241 | 2,30 | 221 | 2,14 | 2,08 | 2,03 | 1,99 | 1,96 | 1,90 | 1,86 | 1,79 | 1,74 | 1,70 | 1,64 | 161 | 1,56 | 1,53 | 150 | 147 | 145
719 | 508 | 422 | 374 | 342 | 320 [ 304 | 290 | 2,60 | 271 | 284 | 2558 | 248 | 2.40 | 228 | 220 | 2,11 | 202 | 1,96 | 1,88 | 1,84 | 178 | 173 | 170
50 |403(318 279 | 256|240 | 220|220 [ 2,13 | 2,07 | 202 [ 198 | 195 | 1,90 | 1,85 | 1,78 | 1,74 | 1,69 | 1,63 | 150 | 1,55 | 1,52 | 1,48 | 146 | 1,44
747 [ 506 | 420 [ 372 | 341 | 3,18 | 302 | 288 | 2,78 | 270 | 262 | 2556 | 246 | 2,39 | 226 [ 2,18 [ 2,10 | 200 | 194 | 1,85 | 182 | 1,76 | 1,71 | 168
55 | 402|347 278|254 | 238 [ 227 | 218 | 241 | 205 | 200 | 1,97 | 193 | 1,88 | 1,83 |.1,76 | 172 | 1,67 | 1,61 | 1,58 | 1,52 | 1,50 | 146 | 143 | 141
712 [ 501 | 416 | 368 | 337 [ 3,15 | 2.98 | 285 | 275 | 266 | 259 | 253 | 243 [ 235 | 223 | 2,15 [ 2,06 | 1,96 | 190 [ 1,82 | 178 | 1,71 | 166 | 164
60 | 400 (315|276 | 252|237 [ 225 [ 247 [ 210 | 2,04 | 1,99 | 1,95 | 192 | 1,85 [ 1,81 | 175 | 1,70 | 1,65 | 1,59 | 156 | 1,50 | 148 | 1,44 | 141 | 1239
708 | 498 | 413 | 365 | 334 | 342 295 | 282 | 272 | 263 | 256 | 250 | 240 | 232 [ 220 | 212 | 203 | 193 | 1,87 | 1,79 | 1,74 | 1,68 | 163 | 160
399 | 314 | 275 [ 251 | 236 | 224 | 215 | 208 [ 202 | 198 | 194 | 1,90 | 1.85 | 1,80 | 1,73 | 1,68 | 1,63 [ 1,57 [ 1,54 | 1,49 | 146 | 1,42 139 | 1,37
| 7.04 | 485 | 410 | 362 | 331 | 309 | 293 | 278 | 2,70 | 261 [ 254 | 247 | 237 | 2,30 | 2,18 | 2,09 | 2,00 [ 1,90 | 1.84 | 1,76 | 1,71 [ 1,84 | 160 [ 156
70 |398|313|274|250 235|223 (214|207 [201 [ 197 [ 193 | 189 | 1,84 | 179 [ 172 | 1,67 | 1,62 | 1.56 | 1.53 [ 1.47 | 145 | 140 | 137 | 135
7,01 [ 292 [ 408 | 360 | 320 | 307 | 291 | 277 | 267 | 259 | 251 | 245 | 235 [ 228 | 2,15 | 207 | 1,98 [ 1,88 | 182 | 1.74 [ 1,69 [ 162 [ 1,55 | 153
80 396 | 311|272 | 248 | 233 | 221 | 212 | 205 | 1,99 | 195 | 1,91 | 1,88 | 1,82 | 1,77 | 1,70 | 1,65 | 1,60 | 154 | 151 | 1,45 | 142 | 138 | 135 | 132
696 | 488 | 404 | 356 | 325 | 304 | 287 | 274 | 2664 | 255 | 248 | 241 | 232 | 224 | 2,11 | 203 | 1,94 | 1,84 | 178 | 1,70 | 1,65 | 1,57 [ 1,52 | 1,49
100 |394|309|270|246|230|219|210]203| 197|192 188|185 179 | 1,75 | 1,68 | 1,63 | 1,67 | 151 | 148 | 142 [ 139 | 1,34 | 1,30 [ 1,28
6.0 | 482 | 398 | 351 | 320 | 2.99 | 282 | 2669 | 259 | 2551 | 243 | 236 | 225 | 249 [ 206 ! 1,98 | 1,89 | 179 [ 1,73 | 1,64 | 1,59 | 1,51 | 145 | 143
125 | 392|307 | 268 | 244|220 | 247 [ 208 | 201 | 1,95 190 ( 186 [ 183 [ 1,7 | 1,72 | 165 | 1,60 | 1,55 [ 149 | 145 [ 139 | 136 | 131 [ 127 | 1.5
684 | 478 | 304 | 347 | 317 | 295 | 2,79 | 265 | 256 | 247 | 260 [ 233 [ 223 | 2.15 | 203 | 1,94 | 1,85 [ 1,75 | 168 | 1,59 | 1,54 | 146 | 140 | 1,37
150 | 391|306 267|243 (227 215|207 | 200 | 104 189 | 185 | 182 [ 176 | 1.71 | 164 | 159 | 1,54 | 147 | 144 [ 137 [ 134 | 120 | 125 | 122
681 | 475 | 391 | 344 | 314 | 292 [ 276 | 262 | 253 | 244 | 237 | 230 | 22 [ 212 | 2,00 | 191 [ 1,83 | 1,72 | 1,66 | 1,56 | 1,51 [ 143 | 137 | 133
200 [389|304)265/| 241|226 214 (205198192187 | 183 | 18 | 1,74 | 169 [ 162 | 1,57 | 152 | 145 | 142 | 1,35 | 132 | 126 | 122 | 1,19
676 | 471 | 388 | 341 | 311 | 29 | 273 | 280 | 250 | 241 | 234 | 228 | 247 [ 209 [ 1,97 | 1,88 | 1,79 | 169 | 162 [ 1,53 | 148 [ 1,39 [ 133 | 128
400 |385)302|262|239|223|212)|203 (195|190 185|181 | 178 | 172 | 167 [ 160 | 154 | 149 | 142 [ 1,38 | 1,32 | 128 [ 1,22 [ 146 [ 113
670 | 466 | 3,83 | 335 | 306 | 285 | 269 | 255 | 246 [ 237 | 220 | 223 | 242 [ 204 | 192 [ 184 | 174 [ 1,64 | 157 | 147 [ 142 [ 132 | 1,24 [ 1,19
1000 | 385 | 300 | 261 | 238 | 222 [ 240 | 202 | 185 | 1,89 | 184 | 180 | 176 | 170 | 1,65 | 1,58 | 1,53 | 1,47 | 141 [ 1,36 [ 1,30 | 1,26 | 1,19 [ 1,13 [ 1,08
666 | 462 | 380 | 334 | 3,04 | 282 | 265 [ 253 | 243 | 234 | 226 | 220 | 209 [ 201 | 1,89 | 1,81 [ 171 | 161 | 154  1.44 | 138 | 128 [ 149 | 1,11
o _| 384|299 | 260 | 237 | 221 [ 200 [ 201 | 1,98 | 188 | 183 | 179 | 175 | 169 | 164 | 1,57 | 152 | 146 | 1.40 | 135 | 128 [ 1,24 | 147 | 1.41 | 100
664 | 460 | 378 | 332 | 302 | 280 | 264 | 251 [ 241 | 232 | 224 | 248 | 207 | 199 | 1,87 | 1.79 | 169 | 1,59 | 152 | 141 | 136 | 1.25 | 115 | 100




